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Field Service Specialist

About Stockpile Reports

Stockpile Reports is the first vertically integrated service for logistics and inventory management of bulk
materials at scale, digitizing images of bulk materials to solve problems with accurate perpetual
inventory and supply chain planning. Our company is growing and we are looking for abstract thinkers
and independent, practical doers, who share an ethic of creating value by running at problems.

Job Description

Experienced and proven entrepreneurs are looking for an exceptionally talented, passionate, and
creative individual to support the rollout and success of our services globally. We are looking for
someone who is outgoing, customer focused and enjoys interacting with others daily.

Desired Geographic Locations

Currently, we are seeking team members for the Southeast, Mid-Atlantic, Texas, and Southwest
regions. Please specify in your application which region you are interested in.
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Job Responsibilities

Subject to change over time, but for the first six months core responsibilities will include:
e Monitor, preventative maintenance, and service of deployed systems
Install hardware and capture calibration data
Remote support of activation and services performed by third-party service provider
Identify, summarize, and report on service needs and feedback

Maintain and document support and field project protocols

Skill Sets and Experience

Convince us you have enough. We are looking for:
e 2+ years of technical support or field experience
Willing to travel regularly and on short notice (~75% of job)
Strong written and verbal communication skills
Outgoing, self-directed, and energetic
Adaptable, flexible, and level-headed when supporting evolving project requirements
Familiarity in working in an industrial environment and/or installation of cameras, scanners
A surface level understanding of 3D computer vision and photogrammetry is a plus

Part 107 license is a plus

Tell Tale Signs This Job May Be for You

You are always looking for more efficient ways of solving a problem
You love engaging with and conversing with others
You enjoy helping others succeed

You enjoy traveling, experiencing new places and meeting new people

How to Apply

Visit our careers page, fill out our application form, and upload your resume. Be sure to select the
appropriate geographic region for your application.


https://www.stockpilereports.com/join-the-team/

